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Checklist Pass? Problem Description

Video
Are the video encodes error-free? End of deleted scene clip hangs on bad 

frame. (See Problem # 003)
No

Do all audio & subtitle streams sync to video? Yes
Is the aspect ratio flag correctly set? Yes

Technical Standards
Are all stream language codes properly set? Yes
Are User ops properly set for all motion menus? Yes
Do all stream selection menu buttons work properly? No button to turn off Director's Commentary 

on feature. (See Problem # 006)
No

Does the disc conform to client authoring guidelines? Several authoring guideline problems. (See 
Problem # 002, 004, 005)

No

Does the DVD-ROM content launch on all platforms? NA

Navigation
Are button linking and hilight colours consistent throughout 
the disc?

Yes

Are navigation links correct for all menu buttons? Scene Index links are wrong (See Problem # 
001)

No

Do all resume buttons function properly? NA
Does the disc pass the basic player compatibility test? Yes

Optional Items
Has the disc been tested on all specifically requested 
players?

NA

Has the DVD-Rom content been extensively tested and 
approved?

NA

Have all streams been proofed and approved? NA

Friday, November 12, 2004 Page 1 of 2



Test Project

Project Information

Project Title:
Date: 12-Nov-04

Problem Areas

550 Queen Street East, Suite 150
Toronto, Ontario M5A 1V2

Tel:  416-703-1787  Fax:  416-703-9424

DOCKET no. 1043

Problem Number:   001
On the final scene index page, the link for Chapter 21 sends you to a spot approx 30 minutes 
into the movie, should be around 85-90 minutes in.
B

Description:

Priority:

Problem Number:   002
On the Pioneer DVD Player, chapters 2, 4, 5, 7, 17, 19-22 all have flash frames. On the Toshiba 
player, only 2, 21, and 22 show them.
C

Description:

Priority:

Problem Number:   003
The deleted scene named "Steele and Walls on staircase" ends on a frame that is flashing, and 
stays on that frame for a half-second or so before returning to the menu.
C

Description:

Priority:

Problem Number:   004
If you leave a menu on for approx 30-40 seconds, it times out to the Main menu build.
C

Description:
Priority:

Problem Number:   005
Regardless of what screen you were on to begin watching the movie, the Menu button will return 
you to the Scene Index screen related to the spot in the movie. For example, if you are on the 
Special Features screen, and hit the Director's Commentary button, the movie will begin playing 
from the beginning. If you watch the first couple chapters and then hit the "menu" button while 
viewing Chapter 3, you will be taken to the Scene Index 2-4 screen, as opposed to the Special 
Features screen which would normally be the case.
D

Description:

Priority:

Problem Number:   006
On the Special Features page, there is a button to turn on the commentary, but not to turn it off 
again. Once you have selected the Director's Commentary, you must go back to the main menu 
and hit Play Movie to turn it off.
D

Description:

Priority:
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